Registration Certificate

Certificate No. - 26RN02JY

This i1s to certify that

Rajendra Management Group

WZ-206, Street No. 15, Sadh Nagar, Palam Colony, New Delhi - 110045, India.

has been assessed by RICL and found to comply with the requirements of

ISO 20000-1 : 2018

Information Technology Service Management Systems

For the following activities:

House-Hold Services Like - Manpower Deployment & Payroll Processing, Retail / Brand Visibility Drive,
Consumer Promo Programs, Maintenance of Retail Assets, Dealer/Consumer Loyalty Programs
& Associated IT Consultancy & Software Development Activity.

Date of Initial Certification: 27/02/2026
Ist Surveillance on or before: 26/01/2027
IInd Surveillance on or before: 26/01/2028
Certification Valid Until: 26/02/2029

IAF Organization ID: R2602179

AGGREDITATION ‘W /

/I, FOUNDATION Director
'. "\ Royal Impact Certification Limited
-ﬂl I I —
www.ricliso.com, info@ricliso.com

CB-MS-26806

This certificate can be verified at
www.uafaccreditation.org or at www.ricliso.com

United Accreditation Foundation Inc.,
1060 Laskin Road, Suite 12B/13B, Virginia Beach VA 23451, United States of America.

This Certificate has been issued by and remains the property of Royal Impact Certification Ltd., 623, Tower-B, iThum, Plot No. A - 40,

Sector - 62, Noida - 201301, NCR, India and must be returned on request or if certificate is withdrawn. Validity of this certificate is
subject to successful surveillance audits as per dates given above.
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